ADCAS COMPLAINTS PROCEDURE
APPROACH
Membership of ADCAS is voluntary, but participation in association activities brings with it the responsibility to :

1. Operate an effective health and safety policy.

2. Comply with industry standards.

3. Procure adequate levels of insurance.

4. Be committed to a competent and trained workforce.

5. Protect the environment as far as practical.

6. Be open to all ethnic and gender backgrounds.

7. Respect competition law requirements.

8. Pursue a fair payment policy.

COMPLAINTS
Should a complaint arise about a member, particularly in respect to the above responsibilities, then ADCAS will investigate it on the basis of peer review.  ADCAS cannot adjudicate on commercial disputes, technical solutions or topics subject to current or intended litigation.
PROCEDURE
A formal complaint should be presented to the Secretary of ADCAS Executive Committee (Director General FETA) on the form at Annex A.  The Secretary will acknowledge receipt.
The complaint will be provided to the full Executive committee, in confidence, for a decision on whether an investigation is deemed necessary.

If an investigation is endorsed, the Committee will nominate a review panel of at least 3 members, with a secretary from FETA, to review the complaint.  A subject-matter expert may be consulted by the panel.
The panel will make a recommendation on its findings to the Executive, and the Secretary will advise both the member company and the complainant of the recommendation.

APPEAL
The member company that is the subject of the complaint has the right to appeal the finding to the Secretary in writing within 30 days.

PENALTY
The ultimate sanction available to the Executive is dismissal from the association.

Annex:

A. Complaint Form
ANNEX A

ADCAS COMPLAINT FORM

1. DETAILS OF COMPLAINANT
a. Company

b. Contact person

c. Position in company

d. Telephone Number

e. Email

f. Address

2. DETAILS OF SUBJECT OF COMPLAINT
a. Company

b. Contact person

3. NATURE OF COMPLAINT
Attach a letter of explanation.

Signed:
…………………………………………………………………………………………..

Date:

…………………….............…….

Send to:
Director General FETA, 2 Waltham Court, Milley Lane, Hare Hatch, Reading, Berks.  RG10 9TH

